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Within Australia General Transport &amp;amp; Cost We offer standard shipping on all order websites for delivery within Australian states and territories. Shipping costs vary by location and will be automatically calculated on the checkout page; choose the destination of the shipment at the checkout for the relevant shipping costs. Sending orders Customers
will receive an email notifying you when the order is processed. All customer orders will be processed in our warehouse. If an order drops (shipped) to the warehouse before 5:30 a.m., it is guaranteed to be shipped on the same day. If the handover time is after 5:30 a.m., but before 10:30 a.m., the warehouse will do their best to send it on the same day. If the
order is shipped to the warehouse after 10:30 a.m., it will be shipped the next business day. If the order drops on Friday after 5:30 or at any time during the weekend, the ship will be on Monday. Once the order is accepted into the warehouse, we will not be able to change the delivery address. Please note that incorrect address or missing address information
may delay delivery, so be careful when entering your information. If possible, we recommend using the address of your home or work. If necessary, we can re-order the order to the correct address (additional charges will apply). Customers receive a notification email when their products are shipped, tracking information is provided in that email. Delivery to
Australian addresses Most orders sent are delivered to customers within 2-5 business days after shipment. Those delivery times are an estimate only. While most orders arrive within the recommended timeframe, this may vary depending on the carrier. Local and remote locations may experience transport delays or slightly delay tracking information. We
assure you that our network of operators aims to deliver to you as quickly as possible. Supply delays can occur due to holidays, bad weather or peak hours. We are not responsible for packages delayed in transit. The carrier is in the best position to advise if there has been a delay in deliveries to your area. During peak periods, such as the festive season,
transport delays may occur due to increased demand. There may also be delays due to public holidays. The notification email will be sent to customers upon delivery of their products. If a delivery attempt has been made and the shipment has been delivered to your local post office, this information will be informed so that you can arrange a pickup. In cases
where a delivery attempt has been made and the pickup information is missing or unclear, contact the carrier to verify the details. General information for Australian orders All orders are considered final at the time of payment. Carefully check the details, including shipping details, before placing your order. If you have provided an incorrect or incomplete
delivery address for your order, a re-delivery fee may be charged delivery attempts. Once the order is shipped, there is no guarantee that it can be changed or changed. However, if possible, we will do our best to comply with the requirements. If you need to modify your order, please contact us immediately by email orders@kaylaitsines.com and please note
that once the order is delivered to the warehouse, we cannot make adjustments or changes. After submitting your order, you can check the delivery status on the carrier's website and using the online tracking system. This will give you the most up-to-date information. If no recent updates were available, we recommend that you check with your carrier. Please
note that contacting the carrier directly is the responsibility of the customer. Multiple orders of goods Please note that in some cases products may be shipped separately for orders with multiple items. Delivery dates may vary for orders for more than one item (including multiple orders for the same item) waiting for inventory availability. Refund/refund
information under our terms and conditions is considered final at the time of placement. We do not provide refunds or exchanges if you have changed your mind or mistakenly made an incorrect selection. However, all products come with a 90-day breakage or manufacturing defect warranty and a 30-day unconditional warranty. If you receive a product that
you believe is defective at the time of delivery or a product defect within 90 days, except for fair wear and tear or improper use, please contact sales@kaylaitsines.com directly for investigation. Requests for replacement of products due to fault must be received within 90 days (from the original date of dispatch) in order to receive a refund. All returned
products must be returned in the condition you received, with all original packaging, accessories and/or manuals. A return received more than one year after the original delivery date will not be accepted and will be returned to the sender (at the customer's expense). International Shipping General Shipping/International Order Costs We are happy to receive
orders from international customers and offer standard shipping on all orders seded abroad. Shipping costs will be automatically calculated on the checkout page; choose the destination of the shipment at the checkout for the relevant shipping costs. International customers will receive a notification email as soon as the warehouse receives their order. All
customer orders will be processed in our warehouse. If an order drops (shipped) to the warehouse before 5:30 a.m., it is guaranteed to be shipped on the same day. If the handover time is after 5:30 a.m., but before 10:30 a.m., the warehouse will do their best to send it on the same day. If the order is shipped to the warehouse after 10:30 a.m., it will be
shipped the next business day. If the order drops after 5:30 a.m. on Friday or at any time during the weekend, the ship will be Monday. Delivery to international destinations International orders are usually delivered within 7-16 business days after shipment. Customers receive a notification email when their products are shipped, tracking information is
provided in that email. These delivery times are estimates only and may vary from country to country. Estimates do not include customs delays for your country. Delivery times may vary depending on carrier and destination. Delays can occur as a result of holidays, bad weather, customs delays or due to increased parcel volume due to peak periods. Your
local carrier is in the best position to advise you if there has been a delay that may affect your delivery. For international deliveries, customers may be asked to pay sales tax, customs duties and/or customs duties. These are not included in the contract or shipping costs. The beneficiary shall be responsible for the duties or taxes applied by the country of
destination. Customs conditions vary around the world, we recommend that you contact your local customs office for more information. The notification email will be sent to customers upon delivery of their products. During peak periods, such as the holiday season, shipping delays may occur due to an increase in the volume of packages sused. There may
also be a delay in deliveries due to public holidays. General information for international order Shipment All orders are considered final at the time of payment. Please check the details, including shipping address, carefully before placing your order. Please note that incorrect address or missing address information may delay delivery. If possible, we
recommend using the address of your home or work. Once the order is shipped, there is no guarantee that it can be changed or changed. However, if possible, we will do our best to comply with the requirements. If you need to modify your order, please contact us immediately by emailing orders@kaylaitsines.com. Please note that once the order is delivered
to the warehouse, we cannot make adjustments or changes. Refund/refund information under our terms and conditions is considered final at the time of placement. We do not provide refunds or exchanges if you have changed your mind or mistakenly made an incorrect selection. However, all products come with a 90-day breakage or manufacturing defect
warranty and a 30-day unconditional warranty. If you receive a product that you believe is defective at the time of delivery or a product defect within 90 days, except for fair wear and tear or improper use, please contact sales@kaylaitsines.com directly for investigation. Requests for replacement of products due to fault must be received within 90 days (from
the original date of dispatch) in order to receive a refund. All returned products must be returned in the condition you received with all original accessories and/ or manuals. A return received more than one year after the date of shipment will not be accepted and will be returned to the sender (at the customer's expense). costs).
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